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iIGrafx Wins Supplier Award of Excellence from BMO Financial Group

Tualatin, OR. — April 20, 2010 — iGrafx®, a leading provider of Business Process Analysis
(BPA) solutions, announced today that it has received a 2010 Cost Management Supplier Award
of Excellence from BMO Financial Group. iGrafx was selected from amongst thousands of
suppliers with whom BMO Financial Group works each year.

The BMO Financial Group award acknowledges the effectiveness of the iGrafx solutions and
services in helping BMO Financial Group achieve their cost management objectives. The iGrafx
solutions and services are helping BMO Financial Group achieve new levels of performance
within their organization.

"The iGrafx team is extremely grateful for this prestigious recognition from BMO Financial
Group," says Ken Carraher, President of iGrafx. "This is very meaningful to everyone at iGrafx to
have been recognized and honored by one of our clients with an award like this. On behalf of
everyone at iGrafx, | thank the BMO team for showing their continued faith and trust in our
abilities, products, services, and, most importantly, our partnership. These successes have been
achieved because of the forward thinking and strong execution of BMO leadership and their
teams. We look forward to continuing to work together to achieve future successes."

“

At the awards ceremony, BMO highlighted iGrafx’s “strength of partnership, focus and
collaboration to bring forward ideas that were beneficial to both businesses” and noted that
iGrafx’s thought leadership and innovation in meeting the bank’s cost reduction targets while
maintaining smooth execution and high quality service standards was critical to helping the bank
achieve its Cost Management goals.

For more information about iGrafx, visit www.igrafx.com or call us at (503) 404-6050.
About iGrafx

iGrafx (www.igrafx.com) provides a comprehensive family of business process analysis tools that
help organizations model, improve and manage processes and technologies that support,
simplify, and automate their operations (see http://www.igrafx.com/products/). iGrafx helps
organizations deliver process excellence in a controlled, centralized and collaborative manner.
Whether aligning business objectives with IT systems, complying with mandatory regulations,
deploying Business Process Management, or undertaking initiatives such as Six Sigma and Lean,
iGrafx provides the ability to leverage results, improvements and controls across these efforts,
resulting in increased return on investment. iGrafx is a division of Corel Corporation.
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